
      

Returns & Exchange Form 

Order Number Full Name Address Phone 
 
 

We are happy for you to return your item(s). Simply fill out this form and send it back to us with the 
item(s) in their original condition, including tags, within 14 days of receiving your product. For the 
most up to date Returns & Exchanges policy, please read on our website 
https://www.deniutemuster.com.au/returns. 

If you have experienced any issues with your order, please contact Muster HQ on 03 5881 3388 
before returning your item(s) so we may assist you. 

To return your item(s) include this completed form with your item(s) in a postage bag addressed to: 

Deniliquin Ute Muster 
PO Box 170 
Deniliquin  
NSW 2710 
 
Return postage is the responsibility of purchaser. 
When exchanging item(s) include a pre-paid postal satchel. 
 
This form must be completed in full if you want your return correctly processed. 
 
Returned Item(s) 

Qty Product Name Colour Size Reason Code 
     
     
     
     

 
Reason Codes 
1. Does not fit properly  3. Faulty   5. Incorrect Item 
2. Does not suit me  4. Other_____________________________ 
 
I would like a   Refund*       Exchange**      Online Credit  
 
Exchange Request 

Qty Product Name Colour Size 
    
    
    
    

 
 
*   We only offer refunds on damaged items. 
** Subject to availability. 
     Discounted or Sale Items are non-returnable unless faulty. 

https://www.deniutemuster.com.au/returns

